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Technical Requirements and Recommendations 

All educational products 
 
 
 
Recommended devices 
 
Computers: 
 

- PC, Windows 7 or above. 
- Mac, Apple OS X 

 
Tablets: 
 

- iPad 3 or above, iPad Mini or iPad Pro (Notice: Beginnner Danish 13+ and Beginner Danish 
6-12 are exceptions to this, as Flash-based content is no longer fully supported on iOS. We are 
working on a solution). 

 
Other: 
 

- iPhones can be used to the same extent as iPads, but we do not recommend these because of 
the small screen size. 

 
We do not recommend: 
 

- Android, Windows and Kindle Fire mobile devices. We cannot guarantee full functionality on 
these devices, but you are welcome to try our demo versions to see if your Android/Windows 
device supports our products. 

 
In general, we recommend a screen size of no less than 7,9 inches (20x13,4cm). 
 
 
Browsers & Software 
 
School Danish, Basic Danish and Beginner Danish 6-12 only require the newest version of Chrome, 
Safari or Firefox. 
 
Beginner Danish 13+ requires use of Chrome because of its use of Googles voice-synchronization 
program.  
 
We cannot guarantee support for Internet Explorer, Microsoft Edge or Opera along with any other mobile 
browser or anything else not mentioned here.  
 
 
Microphone, Camera and Keyboard 
 
All of our products require use of a microphone and a camera for assignments and voice-
synchronization. Most all microphones and cameras are suitable, and headsets for mobile devices along 
with cameras in these are sufficient, along with integrated cameras and microphones in laptops. 
Beginner Danish 13+ might require a relatively quiet space to work in depending on microphone 
quality, as the voice-synchronization program we use can be upset by noise.  
 
We recommend using a keyboard with the Danish letters Ææ, Øø and Åå. If you are unable to acquire 
such a keyboard, there are several options: 
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1. Set the keyboard layout on a mobile device to Danish. You may need to download and install the 
Danish keyboard layout. 

2. On a PC/Mac, use the screen keyboard to insert the special Danish letters by clicking on them. 
3. On a PC/Mac, reassign keys that are rarely used (for example, reassign the & symbol to represent 

æ). This may require the installation of Danish as a language option on your device. 
4. While we do accept the use of ae, oe and aa as replacements for Danish letters, we do not 

recommend this approach in that the special Danish letters are an integral part of the language. 
 

If you are not sure whether your device supports Beginner Danish 13+ you are always welcome 
to contact us. 

 
 


